
  
 
 
 
 
 
CITY OF TEMPE Meeting Date:  05/14/2024 
DEVELOPMENT REVIEW COMMISSION  Agenda Item:  6 
 

 
ACTION:    Request a Use Permit to allow a massage establishment for GOLDEN FEET REFLEXOLOGY, located at 1720 
East Warner Road, Suite 8. The applicant is Yin Yu Shi. 
                    
FISCAL IMPACT:    N/A 
 
RECOMMENDATION:    Staff – Approve, subject to conditions  
 
BACKGROUND INFORMATION:    GOLDEN FEET REFLEXOLOGY (PL240070) is proposed within the west side of a 
four-building multi-tenant retail neighborhood center called Countryside Specialty Shops, which consists of multiple suites. 
The commercial center is located on the northwest corner of Warner Road and McClintock Drive. The request includes the 
following: 
  

ZUP240025 Use Permit to allow a massage establishment. 
  

 Property Owner  Saia Family Limited Partnership 
Applicant Yin Yu Shi 
Zoning District PCC-1, Planned Commercial Center Neighborhood 
Site Area 136,386 s.f. 
Total Building Area 
Suite 8 Area 

17,307 s.f. 
1,080 s.f. 

Vehicle Parking 4 Required, Approximately 86 total on site shared 
between all suites  

Bicycle Parking 4 spaces provided on site 
Hours of Operation 9:30 a.m. to 9:00 p.m. Sunday through Saturday 
Building Code Occupancy Type V AFES Group B-2 

 
ATTACHMENTS:    Development Project File 
 
 
STAFF CONTACT(S):  Diana Kaminski, Senior Planner (480) 858-2391 
 
Department Director:  Jeff Tamulevich, Community Development Director  
Legal review by:  N/A 
Prepared by:  Diana Kaminski, Senior Planner  
Reviewed by: Michelle Dahlke, Principal Planner  
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COMMENTS   
The site is located north of Warner Road, south of Elliot Road, east of Juniper Street, and west of McClintock Drive. 
Surrounding uses include single-family residences to the west, a bank and a church to the north, and commercial centers to 
the east and south, including a gym, restaurants, and other retail and service uses. The single-family development directly 
west of the site is zoned R1-15, the bank north of the site is zoned Residential/Office (R/O), and the surrounding commercial 
centers east, southwest, and southeast of the site are zoned PCC-1 for Planned Commercial Center. The site is comprised of 
one of two parcels that have the same ownership within the Countryside Specialty Shops commercial plaza with a third 
parcel that is separately owned. Some of the land uses within the Countryside Specialty Shops include beauty salons, retail, 
restaurants, and offices. The site is located within the Corona Character Area Eight.  
 
In 1979, the City Council approved rezoning from AG Agricultural to PCC-1 Planned Commercial Center One and R/O 
Residential Office on the northwest corner of McClintock Drive and Warner Road. In 1986, the City Council approved the 
development of the Countryside Specialty Center in which the center received its name. In 2008, Development Services 
Department staff approved a shared parking analysis for Countryside Specialty Shops. The parking analysis (dated 8/27/08) 
identified the peak demand for parking spaces for all uses as approximately 152 spaces, Monday through Friday; and 119 
spaces on Saturday and Sunday; a minimum of 162 parking spaces on the Countryside Specialty Shops site must be 
maintained to support all uses. Since this approval, the parking table has not been updated with new tenant information. 
While the site does not have additional code violations documented, the business owners received a notice for unauthorized 
activity. The applicant is seeking a Use Permit to operate within compliance with the Tempe Zoning and Development Code. 
The site is a 1,080-square-foot suite divided into four (4) working rooms, seven (7) workstations, and a reception area. The 
applicant is requesting a Use Permit to operate a massage establishment will have three (3) employees on site offering foot 
and body massages.  
 
PUBLIC INPUT 
Upon completion of this report, staff has not received any public comments or inquiries regarding this request. 
 
POLICE INPUT 
Upon completion of this report, the applicant has submitted their application for a Massage Establishment license but has not 
yet submitted their fingerprints., As such, the Tempe Police Department has not yet conducted a background check on the 
staff.  Once the Police Department receive the fingerprints, they will conduct a background check. Only one of the owners 
(Yin Yu Shi) has a massage license, and the other (Kou Liu) who is also listed as a massage therapist, does not. Yin Yu Shi’s 
license is included in the attachments to this report. A condition of approval has been added to assure completion of the 
requirements prior to the Use Permit taking effect. 
   
USE PERMIT  
The proposed use requires a Use Permit to allow a massage establishment within the PCC-1 zoning. The applicant has 
provided a letter of explanation outlining the business operations. Below is an evaluation of the use in context of Section 6-
308(E) criteria for a Use Permit (in italics): 
 

1. Any significant increase in vehicular or pedestrian traffic; Suite 8 serves three massage therapists operating with 
specified business hours from 9:30 am to 9 pm Sunday to Saturday. The suite is required to have four parking 
spaces and shares parking on site with other businesses. Based on the scale and operation of this use, it is not 
anticipated this use will generate significant traffic beyond anticipated service uses.   

2. Nuisance arising from the emission of odor, dust, gas, noise, vibration, smoke, heat or glare at a level exceeding 
that of ambient conditions; The use is entirely indoors, requires a quiet environment for the benefit of the customers, 
and will not create nuisances in excess of surrounding uses. The business requires its employees to smoke twenty 
(20) feet away from the building to maintain ambient conditions. 

3. Contribution to the deterioration of the neighborhood or to the downgrading of property values, which is in conflict 
with the goals, objectives or policies for rehabilitation, redevelopment or conservation as set forth in the city’s 
adopted plans or General Plan; The Corona Character Area Plan and General Plan promote an energetic city, 
which would encourage small service businesses within walking and biking distance of residents and large 
employee centers to connect these services to their customers where they live and work. The proposed use 
promotes health and wellness and serves people of all ages. 
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4. Compatibility with existing surrounding structures and uses; The proposed use is contained within buildings that 
were built between the 1960s and 1970s with no proposed changes to the exterior of the buildings. There is a 
history of similar uses within the area. In October 2021, a Use Permit for a massage establishment was approved at 
1840 East Warner Road, Suite 123. In June 2018, a Use Permit for a massage establishment was approved at 1006 
East Warner Road, Suite No.(s) 111 & 112. Several other massage establishments were granted Use Permits on 
south Rural Road. The clustering of similar uses creates a synergy for businesses and customers within the health 
and wellness industry, making this a compatible use. 

5. Adequate control of disruptive behavior both inside and outside the premises which may create a nuisance to the 
surrounding area or general public; The business will be controlled by the proprietor of the establishment to assure 
both customer comfort and customer and employee safety. 

 
REASONS FOR APPROVAL: 
Based on the information provided by the applicant and the above analysis, staff supports approval of the requested Use 
Permit. This request meets the required criteria and will conform to the conditions. 

 
SHOULD AN AFFIRMATIVE ACTION BE TAKEN ON THIS REQUEST, THE FOLLOWING NUMBERED CONDITIONS OF 
APPROVAL SHALL APPLY, BUT MAY BE AMENDED BY THE DECISION-MAKING BODY.  

  
CONDITION(S) OF APPROVAL: (Non-standard conditions are identified in bold) 
EACH NUMBERED ITEM IS A CONDITION OF APPROVAL.  THE DECISION-MAKING BODY MAY MODIFY, DELETE OR ADD TO THESE CONDITIONS.   

1. The Use Permit for a massage establishment in for GOLDEN FEET REFLEXOLOGY, located within Suite 8, is 
valid only after:  

a. a successful background check is completed, and  
b. a Massage Establishment license has been obtained, and  
c. any required Building Permits with required inspections have been completed and  
d. a Final Inspection has been passed.  

2. The Use Permit is valid for the plans as submitted within this application. Any additions or modifications may be 
submitted for review during the building plan check process. 

3. Hours of operation to end no later than 9 p.m. on a daily basis.  
4. The property owner shall replace any nonconforming building lighting with compliant light fixtures. Details can be 

resolved during Building Safety Plan Review. 
5. The property owner shall replace all dead or missing trees in the street frontage and landscape areas including the 

parking landscape islands; along with any other missing landscape material. 
6. The property owner shall provide an updated list of tenants and square footages for compliance with the existing 

approved shared parking model to maintain a current and accurate list of tenants and uses. 
 
CODE/ORDINANCE REQUIREMENTS: 
THE BULLETED ITEMS REFER TO EXISTING CODE OR ORDINANCES THAT PLANNING STAFF OBSERVES ARE PERTINENT TO THIS CASE. THE 
BULLET ITEMS ARE INCLUDED TO ALERT THE DESIGN TEAM AND ASSIST IN OBTAINING A BUILDING PERMIT AND ARE NOT AN EXHAUSTIVE LIST. 
 
USE PERMIT: 

• The Use Permit is valid for Golden Feet Reflexology and may be transferable to successors in interest through an 
administrative review with the Community Development Director, or designee.  

• The use permit approval shall be void if the use is not commenced or if an application for a building permit has not been 
submitted, whichever is applicable, within twelve (12) months after the use permit is granted or within the time stipulated 
by the decision-making body. 
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• The decision-making body, upon finding that the applicant has not taken corrective actions to resolve issues related to 
the permit/approval and that a continuation of the permit/approval is not in the interest of the public health, safety and 
general welfare, can revoke the permit/approval after providing written notice of its intentions to the holder of the permit. 

• Specific requirements of the Zoning and Development Code (ZDC) are not listed as a condition of approval but will 
apply to any application. To avoid unnecessary review time and reduce the potential for multiple plan check submittals, 
become familiar with the ZDC. Access the ZDC through http://www.tempe.gov/zoning or purchase from Development 
Services. 

• Any intensification or expansion of use shall require a new Use Permit.  

• All required permits and clearances shall be obtained from the Audit and Licensing Division of the City of Tempe prior to 
the Use Permit becoming effective.  

• All required Federal, State, County, and Municipal permits, licenses, and clearances shall be obtained, or the Use Permit 
is void. 

SIGNS: Separate plan review process is required for signs in accordance with requirements of ZDC Part 4 Chapter 9 (Signs).   
Refer to www.tempe.gov/signs. 
 
POLICE DEPARTMENT SECURITY REQUIREMENTS:  
• If the development includes a use listed in City Code Section 26-70(c), the Owner is required to prepare a security plan 

with the Police Department. The architect should be involved to verify any modification that would require design 
revisions. To avoid revisions to permitted construction documents, initial meetings with the Police Department regarding 
the security plan are recommended before building permits are issued. At a minimum, the Owner shall contact the Police 
Department to begin security plan process approximately eight weeks prior to receipt of certificate of occupancy. 

 

HISTORY & FACTS: 

1949-1960 Historic aerials show this area as agricultural use. Sometime in the 1960s or 1970s the first structures 
appeared on the property, which appeared to be residences and outbuildings which remained until the 
1980s. 

February 8, 1979 City Council approved a zoning map amendment from AG Agricultural to PCC-1 Planned Commercial 
Center One and R/O Residential Office on the northwest corner of McClintock Drive and Warner Road. 

September 13, 1985 Building Safety approved a Certificate of Occupancy for Suite 8 for a retail floral shop with a B-2 
occupancy type and limit of no more than 20 people. 

July 10, 1986  City Council approved SGF86.40, an Amended General and Final Plan of Development for Countryside 
Specialty Center located at the northwest corner of McClintock Drive and Warner Road at 1720 East 
Warner Road. 

July 3, 2001 Board of Adjustment approved BA010160, a Use Permit for Buffalo Kids to allow a used 
clothing/furniture/toys/sports equipment/accessories store located at 1720 East Warner Road in the 
PCC-1, Planned Commercial Center District. 

August 28, 2008 Development Services Department staff approved a shared parking analysis for Countryside Specialty 
Shops addressed as 1706 East Warner Road in the PCC-1, Planned Commercial Center District, which 
is the same site. The parking analysis (dated 8/27/08) identified the peak demand for parking spaces 
for all uses as approximately 152 spaces, Monday through Friday; and 119 spaces on Saturday and 
Sunday; a minimum of 162 parking spaces on the Countryside Specialty Shops site must be maintained 
to support all uses. The parking table has not been updated with new tenant information since this 
approval. 

September 7, 2012 Building Safety approved BP121177, tenant improvements to Suite 8 for massage rooms for Golden 
Feet Reflexology  

http://www.tempe.gov/zoning
http://www.tempe.gov/signs
https://library.municode.com/az/tempe/codes/city_code?nodeId=CH26PO_ARTVSEPL_S26-70SEPL
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May 14, 2024 Development Review Commission is scheduled for a hearing for Golden Feet Reflexology to allow a 
massage establishment located at 1720 East Warner Road, Suite 8.  

ZONING AND DEVELOPMENT CODE REFERENCE:  
Section 3-302, Permitted Uses in Office/Industrial Districts 
Section 6-308, Use Permit 
Section 6-313, Security Plan  

https://library.municode.com/az/tempe/codes/zoning_and_development_code?nodeId=ZONING_DEVELOPMENT_CODE_PT3_LAUS_CH3_PEUSOFINDI_S3-302PEUSOFINDI
https://library.municode.com/az/tempe/codes/zoning_and_development_code?nodeId=ZONING_DEVELOPMENT_CODE_PT6_APREPR_CH3_AP_S6-308USPE
https://library.municode.com/az/tempe/codes/zoning_and_development_code?nodeId=ZONING_DEVELOPMENT_CODE_PT6_APREPR_CH3_AP_S6-313SEPL


DEVELOPMENT PROJECT FILE 
for 

GOLDEN FEET REFLEXOLOGY 
(PL240070) 

ATTACHMENTS: 

1-7. Site Context (Zoning Map, Aerial Map, Site Map with Suite and Site Context Photos)

8-10. Applicant’s Letter of Explanation

11-12. Site Plans

13. Floor Plan

14. AZ Massage License
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2018 INTERNATIONAL BUILDING CODE
2018 INTERNATIONAL ENERGY CONSERVATION CODE
2018 INTERNATIONAL FIRE CODE
2018 INTERNATIONAL MECHANICAL CODE
2018 INTERNATIONAL PLUMBING CODE
2018 INTERNATIONAL FUEL GAS CODE
2017 NATIONAL ELECTRICAL CODE
CITY OF TEMPE AMENDMENTS
2009 ICC A117.1 ACCESSIBLE & USABLE BUILDING &

FACILITIES

PROJECT ADDRESS: 1706/1720 E WARNER RD
TEMPE, AZ  85284

PARCEL NO. 301-51-008H

OCCUPANCY GROUP:  B/A-2

CONSTRUCTION TYPE:
1706 E. WARNER V B WITH A.F.E.S. (EXISTING)
1720 E. WARNER III-B WITH A.F.E.S. (EXISTING)

ZONING: C-2 (EXISTING)

BUILDING AREAS:
1706 E. WARNER 5,424 SF
1720 E. WARNER 11,883 SF

PLAN REVIEW JURISDICTION:
CITY OF TEMPE
31 E. 5TH ST.
TEMPE, ARIZONA 8528
(480) 350-4311

ADOPTED CODES:

THE FOLLOWING ITEMS WILL REQUIRE SPECIAL INSPECTION:
UL CERTIFICATION OF SWITCH GEAR BY 3RD PARTY

SPECIAL INSPECTIONS

A. ALL CONSTRUCTION SHALL COMPLY WITH APPLICABLE BUILDING CODES AND LOCAL
RESTRICTIONS.  CONTRACTORS MUST COMPLY WITH CONTRACTOR REGISTRATION REQUIREMENTS
OF ALL GOVERNING AUTHORITIES. THE GENERAL BUILDING PERMITS SHALL BE PAID FOR BY THE
OWNER. ALL OTHER PERMITS SHALL BE SECURED AND PAID FOR BY THE SUBCONTRACTOR
DIRECTLY RESPONSIBLE. ALL REQUIRED CITY, COUNTY AND/OR STATE LICENSES SHALL BE
ACQUIRED AND PAID FOR BY THE INDIVIDUAL SUBCONTRACTOR.

B. APPROVED PLANS SHALL BE KEPT IN A PLAN BOX AND SHALL NOT BE USED BY WORKMEN.  ALL
CONSTRUCTION SETS SHALL REFLECT SAME INFORMATION.  CONTRACTOR SHALL MAINTAIN ONE
COMPLETE SET OF PLANS ON THE PREMISES IN GOOD CONDITION AT ALL TIMES. THIS SHALL
INCLUDE ALL ADDENDA AND CHANGE ORDERS.

C. DISCREPANCIES BETWEEN PORTIONS OF THE CONTRACT DOCUMENTS, DRAWINGS AND
SPECIFICATIONS ARE NOT INTENDED. THE CONTRACTOR IS TO CLARIFY ANY SUCH DISCREPANCIES
WITH THE ARCHITECT AND/OR CONSULTANT PRIOR TO COMMENCING WORK.

D. STATED DIMENSIONS TAKE PRECEDENCE OVER GRAPHICS, DO NOT SCALE DRAWINGS TO
DETERMINE LOCATIONS. THE NATIONAL SITE ADAPT CONSULTANT SHALL BE NOTIFIED OF ANY
SUCH DISCREPANCIES PRIOR TO CONTINUING WITH WORK.

E. IT SHALL BE THE RESPONSIBILITY OF THE CONTRACTOR TO LOCATE ALL EXISTING UTILITIES AND TO
PROTECT THEM FROM DAMAGE. CONTRACTOR SHALL BEAR THE EXPENSE OF REPAIR OR
REPLACEMENT OF UTILITIES OR OTHER PROPERTY DAMAGED BY OPERATIONS IN CONJUNCTION
WITH THE EXECUTION OF THE WORK.

F. G.C. TO PROVIDE FIRE SPRINKLER SYSTEM (WHEN REQUIRED BY CODE) IN ACCORDANCE WITH
NFPA 13 AND SHOWN HEREIN. FIRE SPRINKLER CONTRACTOR IS TO SUBMIT COMPLETE SHOP
DRAWINGS, LAYOUT AND RELATED DATA TO BUILDING DEPARTMENT AND FIRE MARSHAL FOR
APPROVAL PRIOR TO INSTALLATION.

G. GENERAL CONTRACTOR TO REFER TO THESE DOCUMENTS AS WELL AS SPECIFICATIONS FOR
IDENTIFICATION OF ALL OWNER SUPPLIED ITEMS, ALL ITEMS NOT MARKED AS 'OWNER SUPPLIED'
ARE TO BE SUPPLIED BY GENERAL CONTRACTOR. UNLESS NOTED OTHERWISE, ALL ITEMS ARE TO
BE INSTALLED BY GENERAL CONTRACTOR.

H. FOR CONSTRUCTION DETAILS NOT SHOWN, USE THE MANUFACTURER'S APPROVED SHOP
DRAWINGS/DATA SHEETS IN ACCORDANCE WITH THE PROJECT SPECIFICATIONS.

I. THE CONTRACTOR SHALL VERIFY LOCATIONS OF ALL  EQUIPMENT AND COORDINATE LOCATION OF
FLOOR SINKS, FLOOR DRAINS, SLOPES/SLAB DEPRESSIONS AND RAISED CURBS, ELECTRICAL AND
PLUMBING STUBOUTS, AND ALL OTHER WORK UNDER THIS SCOPE OF RESPONSIBILITY RELATED TO
THIS EQUIPMENT.

J. THE CONTRACTOR SHALL BE RESPONSIBLE FOR THE COMPLETE SECURITY OF THE SITE WHILE JOB
IS IN PROGRESS AND UNTIL BUILDING IS OCCUPIED.

K. ALL DEBRIS SHALL BE REMOVED FROM PREMISES AND ALL AREAS SHALL BE LEFT IN A CLEAN
(BROOM) CONDITION AT ALL TIMES.

L. CONTRACTOR SHALL TAKE ALL NECESSARY PRECAUTIONS TO ENSURE THE SAFETY OF THE
OCCUPANTS AND WORKERS AT ALL TIMES.

M. CONTRACTOR SHALL PROVIDE TEMPORARY WATER, POWER AND TOILET FACILITIES AS REQUIRED.

N. GENERAL CONTRACTOR IS RESPONSIBLE FOR RECEIVING, UNLOADING, UN-CRATING, INSTALLATION
AND HOOKUP OF ALL EQUIPMENT AND OTHER OWNER FURNISHED ITEMS.

O. GENERAL CONTRACTOR IS REQUIRED TO LABEL ALL ELECTRICAL PANELS, PLUMBING VALVES, AND
ROOF TOP EQUIPMENT. PLASTIC PHENOLIC ENGRAVED PLATE SCREWED ON.

P. IT IS THE INTENT OF THE ARCHITECT THAT THIS WORK BE IN CONFORMANCE WITH ALL
REQUIREMENTS OF THE BUILDING AUTHORITIES HAVING JURISDICTION OVER THIS TYPE OF
CONSTRUCTION AND OCCUPANCY.

R. CONTRACTOR SHALL SUPPLY, LOCATE AND BUILD INTO THE WORK ALL INSERTS, ANCHORS,
ANGLES, PLATES, OPENINGS, SLEEVES, HANGERS, SLAB DEPRESSIONS AND PITCHES AS MAY BE
REQUIRED TO ATTACH AND ACCOMMODATE OTHER WORK.

S. ALL DETAILS AND SECTIONS SHOWN ON THE DRAWINGS ARE INTENDED TO BE TYPICAL AND SHALL
BE CONSTRUED TO APPLY TO ANY SIMILAR SITUATION ELSEWHERE IN THE WORK EXCEPT WHERE A
DIFFERENT DETAIL IS SHOWN.

T. IT IS THE CONTRACTOR'S SOLE RESPONSIBILITY TO DETERMINE ERECTION PROCEDURE AND
SEQUENCE TO INSURE THE SAFETY OF THE BUILDING AND ITS COMPONENT PARTS DURING
ERECTION.

U. OWNER'S GENERAL CONTRACTOR SHALL VISIT THE SITE AND VERIFY ALL EXISTING CONDITIONS 
PRIOR TO START OF CONSTRUCTION AND SHALL REPORT ALL DISCREPANCIES TO ARCHITECT
IMMEDIATELY.

SHT. SHEET TITLE:REV

ELECTRICAL ENGINEER:
HAWKINS DESIGN GROUP, INC.
1140 WEST HARWELL RD.
GILBERT, AZ. 85233
CONTACT: SCOTT ADLER
PH: (480) 813-9000
E: SCOTT@HAWKINSDG.COM

ARCHITECT:
DALKE DESIGN GROUP
2039 E. RICE DRIVE
TEMPE, AZ. 85283
CONTACT: VINCE DALKE_ 480-589-3793
VINCE@DALKEDESIGNGROUP.COM

PROJECT TEAM

GENERAL NOTES

PROJECT  DESCRIPTION

SHEET INDEX

VICINITY MAP

CODE SUMMARY/PROJECT DATA

E1.0 ELECTRICAL ONE-LINE DIAGRAM
ES1.0 ELECTRICAL SITE POWER PLAN

E0.0 ELECTRICAL SYMBOLS & SPECS

ELECTRICAL SERVICE REPAIR AT

1706-1720 W. WARNER RD.
TEMPE, AZ 85284

2039 E RICE DR., TEMPE
AZ, 85283

480-589-3793
VINCE@DALKEDESIGNGROUP.COM
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NUMBER            REVISION            DATE

SEAL

SHEET TITLE

ISSUE DATE
DRAWN
CHECKED BY
PROJECT NUMBER

DRAWING NO.

REV

5/23/2023
DMP
VDD

CITY APPROVAL STAMP

COVER SHEETCS

NORTHN.T.S.

NORTH

SITE PLAN

1"=40'-0"

PROJECT SITE

PROPERTY INFORMATION:

PROPERTY OWNER:
MORRIS FAMILY TRUST
1742 PORT MANLEIGH CIRC.
NEWPORT BEACH, CA 92660

PROPERTY MANAGER:
CAPITAL ASSET MANAGEMENT
2701 E CAMELBACK RD. #170
PHOENIX, AZ  85016
CONTACT:  KATIE DRISCOLL
PHONE: 602/753-3734
EMAIL: KDRISCOLL@CAMCRE.COM

NOTE:  ALL BUILT ELEMENTS ARE EXISTING.  NO MODIFICATIONS TO THE SITE PLAN AS PART OF THIS WORK.

1720 E. WARNER RD GOLDEN FEET
REFLEXOLOGY
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ELECTRICAL SITE POWER PLAN

2039 E RICE DR., TEMPE
AZ, 85283

480-589-3793
VINCE@DALKEDESIGNGROUP.COM
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SHEET TITLE

ISSUE DATE
DRAWN
CHECKED BY
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DRAWING NO.

REV

5/22/2023
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