
2024 Water, Wastewater, Stormwater and 
Solid Waste Rate Study Recommendations

Public Meeting
Jan. 8, 2025



Performance measures 

1.13 – Safe Drinking Water
2.02 – Customer Service Satisfaction
4.03 – Water Conservation
4.04 – Solid Waste Landfill Diversion
4.16 – Groundwater Supply
5.01 – Quality of Business Services



Rate study objectives

• Funding requirements
• Cost of service adjustments
• Current service characteristics



Additional funding required

• Water: $7.7M
• Wastewater: $5.9M
• Solid Waste: $750K

Photo Credit: Phoenix Water Services



Single-family utility bill impact

$92.30
$100.17

Current  Proposed

5/8” meter, 8,000 gallons water, 
6,400 gallons wastewater and 
standard solid waste service

Total difference          $7.87 Total difference        $48.58

$365.91
$414.49

Current  Proposed

1” meter, 50,000 gallons water, 
12,000 gallons wastewater and 

standard solid waste service

$126.04
$139.09

Current  Proposed

5/8” meter, 15,000 gallons water, 
7,500 gallons wastewater and 
standard solid waste service

Total difference         $13.05

Typical User (57% of customers) Above Average User Large User



Single-family utility bill comparison
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Water cost of service requirements

Single-Family Multi-Family Commercial Industrial Landscaping
Current Revenue Cost of Service

$21.2M
$24.6M

$13.5M

$4.7M$4.2M

$15.7M

$11.4M$10.4M

$17.3M

$12.3M

Additional water funding $7.7M



Wastewater cost of service requirements

Single-Family Multi-Family Commercial Low Commercial High Industrial
Current Revenue Cost of Service

$8.9M

$11.1M

$6.9M

$1.6M$1.4M

$12.2M

$8.6 M
$6.9M

$13.4M

$6.3M

Additional wastewater funding $5.9M



Flood irrigation cost of service requirements

Flood Irrigation Service
Current Revenue Cost of Service

$500K

$1.2M

Additional flood irrigation funding $700K Typical Residential Customer
(up to 13,068 sqft)

Monthly Bill Increase

Full Cost of Service 2025 2026

100% by 2026 $25.24 $26.30 



Solid waste cost of service requirements

Residential Commercial Combined
Current Revenue Cost of Service

$14.42M $14.76M

$7.12M $7.53M

Additional solid waste funding $750K



Water Conservation

• Free water efficiency consultations
• WaterSmart customer portal
• Rebates, educational workshops
• Free online guides and resources 

at tempe.gov/conservation

http://www.tempe.gov/conservation


Assistance

• Customer Services – payment arrangements
• Resource Navigator Program

• 480-858-2021 or resources@tempe.gov 

mailto:resources@tempe.gov


Next steps

Commission meetings (Jan. 13 and 
Feb. 5)

Public hearing and consideration
of rate adoption (Feb. 20)

If adopted, new rates become 
effective April 2025



For additional information
Tara Ford
Public Works Director
Public Works Department
Tara_Ford@tempe.gov
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