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Tempe, Arizona 85283 

 
11/6/ 2017 
 
 
The Members of the Tempe City Council 
Tempe City Hall 
31 East 5th Street 
Tempe, AZ 85281 
 
Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive  
5201 S. McClintock Dr. Tempe Arizona 85283 
 
 

Dear Mayor Mitchell and Members of the City Council: 
 
The purpose of this letter is to express support for the approval of the use permit and variance 
requested for the site at the Southeast corner of Baseline and McClintock.  The approval of the 
requested use permit and variance will allow Quick Quack Car Wash: 
 

 to redevelop the property with a use that is less intensive than the prior gas station; 
 to allow the City to build a bus pullout shelter that will help the flow of traffic on 

Baseline Road; 
 to provide an appropriate amount of on-site parking for the proposed use; and, 
 to significantly enhance existing landscape conditions along Baseline Road and 

McClintock Drive. 
 
I do not believe this use permit and variance will have a negative impact on the neighborhood or 
the surrounding retail center.  In fact, I think this development will help support the 
redevelopment goals of the City of Tempe by supporting a new business that is investing in our 
community and a car wash that practices sustainability principles by using filtering technology 
that reclaims 100% of the water used in each cleaning operation. I believe this car wash is 
consistent with existing development, land use and zoning patterns in the area as well as the 
‘family friendly’ nature of the neighborhood.  I understand that this car wash will also have 
significantly less traffic than the prior gas station/convenience store. 
 
I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale 
Burt. 

 
Sincerely, 

Holy Spirit Catholic Church 
Properties Management 
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Stovall, Karen

From: Greg Davies 
Sent: Monday, November 06, 2017 2:25 PM
To: Stovall, Karen; CM - Council Communicator
Subject: Re: Quick Quack Car Wash

I wanted to state that I support the bus bay at McClintock and Baseline Rosd and future bike lanes on Baseline Road 
from McClintock to Loop 101. 
 
Gregory P. Davies 
 
 
Sent from Yahoo Mail for iPhone 

On Monday, November 6, 2017, 2:14 PM, Greg Davies  > wrote: 

Please see the attached support letter for the aforementioned project. 
 
 
Thanks, 
 

Gregory P. Davies 
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Lucia and George R. Carracedo 

 

Tempe, AZ 85284 

Reference:  Proposed Quick Quack Car Wash 

                                         5201 South McClintock Drive 

                Tempe, AZ 85283 

Karen Stovall/City Council: 

     We are requesting the approval of the use permit and variance requested for the site at the 

Southeast corner of Baseline Road and McClintock Drive allowing Quick Quack Car Wash to replace the 

gas station/convenience store. 

     A car wash site that uses sustainability practices by filtering the water used by 100% is a step in the 

right direction for our neighborhood and surrounding commercial retail center.  This business would also 

allow less property requirements such as space or land, permitting more on‐site parking for the retail 

center.  This commercial car wash would be less intrusive and would enhance existing environmental 

conditions along Baseline Road and McClintock Drive. 

     Also, the proposed construction of a city bus pullout shelter at that site would be tremendously 

beneficial to our community and businesses at large.  This would better our city transportation system 

and enhance our environment.   Less traffic would greatly contribute to the betterment of our 

neighborhood and our families would benefit as a whole. 

     This new construction would help support the redevelopment goals of our city and promote a new 

beneficial service business in our community staying consistent with current development, land and 

zoning patterns. 

     We respectfully request your approval/support of the Quick Quack Car Wash and the new bus stop. 

 

Sincerely,    Lucia and George R. Carracedo Trust, 

Signed 

Lucia Carracedo 

Signed 

George R. Carracedo 
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Stovall, Karen

From: Janaye Burt >
Sent: Monday, November 06, 2017 11:57 AM
To: Stovall, Karen
Subject: Support for Quick Quack Car Wash on Baseline and McClintock

 
 

  
 

Tempe, AZ 85284 
 
November 1, 2017 
  
  
The Members of the Tempe City Council 
Tempe City Hall 
31 East 5th Street 
Tempe, AZ 85281 
  
Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive 
5201 S. McClintock Dr. Tempe Arizona 85283 
  
  
Dear Mayor Mitchell and Members of the City Council: 
  
The purpose of this letter is to express support for the approval of the use permit and variance 
requested for the site at the Southeast corner of Baseline and McClintock.  The approval of the 
requested use permit and variance will allow Quick Quack Car Wash: 
  

• to redevelop the property with a use that is less intensive than the prior gas station; 
• to allow the City to build a bus pullout shelter that will help the flow of traffic on 
Baseline Road; 
• to provide an appropriate amount of on‐site parking for the proposed use; and, 
• to significantly enhance existing landscape conditions along Baseline Road and 
McClintock Drive. 

  
I do not believe this use permit and variance will have a negative impact on the neighborhood 
or the surrounding retail center.  In fact, I think this development will help support the 
redevelopment goals of the City of Tempe by supporting a new business that is investing in our 
community and a car wash that practices sustainability principles by using filtering technology 
that reclaims 100% of the water used in each cleaning operation. I believe this car wash is 
consistent with existing development, land use and zoning patterns in the area as well as the 
‘family friendly’ nature of the neighborhood.  I understand that this car wash will also have 
significantly less traffic than the prior gas station/convenience store. 
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I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale 
Burt. 
 
 
Sincerely, 
Janaye Carracedo  
 
Sent from my iPhone 
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Tempe AZ, 85284 

 
Nov 6th, 2017 
 
 
The Members of the Tempe City Council 
Tempe City Hall 
31 East 5th Street 
Tempe, AZ 85281 
 
Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive  
5201 S. McClintock Dr. Tempe Arizona 85283 
 
 

Dear Mayor Mitchell and Members of the City Council: 
 
The purpose of this letter is to express support for the approval of the use permit and variance 
requested for the site at the Southeast corner of Baseline and McClintock.  The approval of the 
requested use permit and variance will allow Quick Quack Car Wash: 
 

 to redevelop the property with a use that is less intensive than the prior gas station; 
 to allow the City to build a bus pullout shelter that will help the flow of traffic on 

Baseline Road; 
 to provide an appropriate amount of on-site parking for the proposed use; and, 
 to significantly enhance existing landscape conditions along Baseline Road and 

McClintock Drive. 
 
I do not believe this use permit and variance will have a negative impact on the neighborhood or 
the surrounding retail center.  In fact, I think this development will help support the 
redevelopment goals of the City of Tempe by supporting a new business that is investing in our 
community and a car wash that practices sustainability principles by using filtering technology 
that reclaims 100% of the water used in each cleaning operation. I believe this car wash is 
consistent with existing development, land use and zoning patterns in the area as well as the 
‘family friendly’ nature of the neighborhood.  I understand that this car wash will also have 
significantly less traffic than the prior gas station/convenience store. 
 
I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale 
Burt. 

 
Sincerely, 

 
 
 

Meagan Barker 
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Stovall, Karen

From: Mike Sankey >
Sent: Monday, November 06, 2017 7:12 PM
To: CM - Council Communicator; Stovall, Karen
Subject: Quick Quack Car Wash

November 5, 2017 

  

The Members of the Tempe City Council 

Tempe City Hall 

31 East 5th Street 

Tempe, AZ 85281 

  

RE: Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive  

5201 S. McClintock Dr. Tempe Arizona 85283 

   

Dear Mayor Mitchell and Members of the City Council, 
  
I would like to express support for the approval of the use permit and variance requested for the site at the Southeast
corner of Baseline and McClintock.  This approval has many advantages for the as it will allow the Quick Quack Car Wash 
to: 
1)   redevelop the property with a use that is less intensive than the prior gas station; 
2)   permit the City to build a bus pullout shelter that will help the flow of traffic on Baseline Road;
3)   provide an appropriate amount of on‐site parking for the proposed use; and,
4)   significantly enhance existing landscape conditions along Baseline Road and McClintock Drive.  

In fact,  I think this development will help support the redevelopment goals of the City of Tempe by supporting a new 
business  that  is  investing  in  our  community  and  a  car wash  that  practices  sustainability  principles  by  using  filtering
technology that reclaims 100% of the water used  in each cleaning operation.  I believe this car wash  is consistent with 
existing  development,  land  use  and  zoning  patterns  in  the  area  as  well  as  the  ‘family  friendly’  nature  of  the
neighborhood.   I  understand  that  this  car  wash  will  also  have  significantly  less  traffic  than  the  prior  gas
station/convenience store. 

As a Tempe home owner and  tax payer since1988,  I sincerely do not believe this use permit and variance will have a
negative impact on the neighborhood or the surrounding retail center.   

I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale Burt. 
  
Sincerely, 
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Michael Sankey 

 
Tempe, AZ 85283 
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Tempe, AZ  85284 

 
November 2, 2017 
 
 
The Members of the Tempe City Council 
Tempe City Hall 
31 East 5th Street 
Tempe, AZ 85281 
 
Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive  
5201 S. McClintock Dr. Tempe Arizona 85283 
 
 

Dear Mayor Mitchell and Members of the City Council: 
 
The purpose of this letter is to express support for the approval of the use permit and variance 
requested for the site at the Southeast corner of Baseline and McClintock.  The approval of the 
requested use permit and variance will allow Quick Quack Car Wash: 
 

 to redevelop the property with a use that is less intensive than the prior gas station; 
 to allow the City to build a bus pullout shelter that will help the flow of traffic on 

Baseline Road; 
 to provide an appropriate amount of on-site parking for the proposed use; and, 
 to significantly enhance existing landscape conditions along Baseline Road and 

McClintock Drive. 
 
I do not believe this use permit and variance will have a negative impact on the neighborhood or 
the surrounding retail center.  In fact, I think this development will help support the 
redevelopment goals of the City of Tempe by supporting a new business that is investing in our 
community and a car wash that practices sustainability principles by using filtering technology 
that reclaims 100% of the water used in each cleaning operation. I believe this car wash is 
consistent with existing development, land use and zoning patterns in the area as well as the 
‘family friendly’ nature of the neighborhood.  I understand that this car wash will also have 
significantly less traffic than the prior gas station/convenience store. 
 
I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale 
Burt. 

 
Sincerely, 

 
 
 

RuthAnne Rogers 
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Stovall, Karen

From: Brianna Raymond >
Sent: Monday, November 06, 2017 4:32 PM
To: Stovall, Karen
Subject: Support for Quick Quack Car Wash

Tempe, AZ 85282
 
Nov 6th, 2017 
 
 
The Members of the Tempe City Council 
Tempe City Hall 
31 East 5th Street 
Tempe, AZ 85281 
 
Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive  
5201 S. McClintock Dr. Tempe Arizona 85283 
 
 

Dear Mayor Mitchell and Members of the City Council: 
 
The purpose of this letter is to express support for the approval of the use permit and variance requested for the 
site at the Southeast corner of Baseline and McClintock.  The approval of the requested use permit and variance 
will allow Quick Quack Car Wash: 
 

 to redevelop the property with a use that is less intensive than the prior gas station; 
 to allow the City to build a bus pullout shelter that will help the flow of traffic on Baseline Road; 
 to provide an appropriate amount of on-site parking for the proposed use; and, 
 to significantly enhance existing landscape conditions along Baseline Road and McClintock Drive. 

 
I do not believe this use permit and variance will have a negative impact on the neighborhood or the 
surrounding retail center.  In fact, I think this development will help support the redevelopment goals of the City 
of Tempe by supporting a new business that is investing in our community and a car wash that practices 
sustainability principles by using filtering technology that reclaims 100% of the water used in each cleaning 
operation. I believe this car wash is consistent with existing development, land use and zoning patterns in the 
area as well as the ‘family friendly’ nature of the neighborhood.  I understand that this car wash will also have 
significantly less traffic than the prior gas station/convenience store. 
 
I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale Burt. 

 
Sincerely, 

 
                                                                                                Brianna Raymond 
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Tempe, AZ 85284 

 
November 6, 2017 
 
 
The Members of the Tempe City Council 
Tempe City Hall 
31 East 5th Street 
Tempe, AZ 85281 
 
Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive  
5201 S. McClintock Dr. Tempe Arizona 85283 
 
 

Dear Mayor Mitchell and Members of the City Council: 
 
The purpose of this letter is to express support for the approval of the use permit and variance 
requested for the site at the Southeast corner of Baseline and McClintock.  The approval of the 
requested use permit and variance will allow Quick Quack Car Wash: 
 

 to redevelop the property with a use that is less intensive than the prior gas station; 
 to allow the City to build a bus pullout shelter that will help the flow of traffic on 

Baseline Road; 
 to provide an appropriate amount of on-site parking for the proposed use; and, 
 to significantly enhance existing landscape conditions along Baseline Road and 

McClintock Drive. 
 
I do not believe this use permit and variance will have a negative impact on the neighborhood or 
the surrounding retail center.  In fact, I think this development will help support the 
redevelopment goals of the City of Tempe by supporting a new business that is investing in our 
community and a car wash that practices sustainability principles by using filtering technology 
that reclaims 100% of the water used in each cleaning operation. I believe this car wash is 
consistent with existing development, land use and zoning patterns in the area as well as the 
‘family friendly’ nature of the neighborhood.  I understand that this car wash will also have 
significantly less traffic than the prior gas station/convenience store. 
 
I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale 
Burt. 

 
Sincerely, 

 
 
 

James D. Piroli II 
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Stovall, Karen

From: Michelle W < >
Sent: Monday, November 06, 2017 2:43 PM
To: CM - Council Communicator; Stovall, Karen
Subject: Quick Quack Car Wash

Tempe, AZ 85282
  
11/06/2017 
  
  
The Members of the Tempe City Council 
Tempe City Hall 
31 East 5th Street 
Tempe, AZ 85281 
  
Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive  
5201 S. McClintock Dr. Tempe Arizona 85283 
  
  
Dear Mayor Mitchell and Members of the City Council: 
  
The purpose of this letter is to express support for the approval of the use permit and variance requested for the 
site at the Southeast corner of Baseline and McClintock.  The approval of the requested use permit and variance 
will allow Quick Quack Car Wash: 
  

 to redevelop the property with a use that is less intensive than the prior gas station; 
 to allow the City to build a bus pullout shelter that will help the flow of traffic on Baseline Road; 
 to provide an appropriate amount of on-site parking for the proposed use; and, 
 to significantly enhance existing landscape conditions along Baseline Road and McClintock Drive. 

 
  
 
I do not believe this use permit and variance will have a negative impact on the neighborhood or the 
surrounding retail center.  In fact, I think this development will help support the redevelopment goals of 
the City of Tempe by supporting a new business that is investing in our community and a car wash that 
practices sustainability principles by using filtering technology that reclaims 100% of the water used in 
each cleaning operation. I believe this car wash is consistent with existing development, land use and 
zoning patterns in the area as well as the ‘family friendly’ nature of the neighborhood.  I understand that 
this car wash will also have significantly less traffic than the prior gas station/convenience store. 
 
  
 
I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale Burt. 
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Sincerely, 

  
  
  

Casey and Michelle Weigel 
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Tempe,  AZ 85283 

 
11/6/2017 
 
 
The Members of the Tempe  City Council 
Tempe  City Hall 
31 East 5th Street 
Tempe,  AZ 85281 
 
Quick Quack Car Wash – Southeast corner of Baseline  Road and McClintock Drive  
5201 S. McClintock  Dr. Tempe Arizona 85283 
 
 
Dear Mayor Mitchell and Members of the City Council: 
 
The purpose of this letter  is to express support for the approval of the use permit and variance 
requested for the site at the Southeast corner of Baseline and McClintock.  The approval of the 
requested use permit and variance will allow Quick Quack Car Wash: 
 

● to redevelop the property with a use that is less intensive  than the prior gas station; 
● to allow the City to build a bus pullout  shelter that will help the flow of traffic on 

Baseline  Road; 
● to provide an appropriate amount of on-site parking for the proposed use; and, 
● to significantly  enhance existing landscape conditions along Baseline  Road and 

McClintock  Drive. 
 
I do not believe  this use permit  and variance will have a negative  impact on the neighborhood or 
the surrounding retail center.  In fact, I think this development will help support the 
redevelopment goals of the City of Tempe  by supporting a new business that is investing  in our 
community  and a car wash that practices  sustainability principles  by using filtering  technology 
that reclaims  100% of the water used in each cleaning  operation.  I believe this car wash is 
consistent with existing development, land use and zoning patterns in the area as well as the 
‘family  friendly’ nature of the neighborhood.  I understand that this car wash will also have 
significantly less traffic than the prior gas station/convenience  store. 
 
I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale 
Burt. 

 
Sincerely, 
Chantz Usery 
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Stovall, Karen

From: Higgins, Elizabeth
Sent: Tuesday, November 07, 2017 9:59 AM
To: Donna Horwitz; CM - Council Communicator
Cc: Stovall, Karen
Subject: RE: Support for Quick Quack Car Wash – SE X of Baseline Rd and McClintock Dr

Donna, 
 
Thank you for your message to Tempe Mayor and Council. Please be assured that they have received 
your message and are copied on this reply.  
 
It is my understanding that the Hearing Officer has approved the variance and that decision is 
appealable to the Board of Adjustment within 14 calendar days of the decision, by an aggrieved 
party.  The Development Review Commission hearing will be scheduled for Quick Quack on 
Tuesday, November 14th at 6pm for a Use Permit to allow a car wash and Development Plan Review. 
This decision is appealable to the Tempe City Council. If appealed, it will come to the Council as a 
quasi-judicial item, which means that the Council must conduct itself as a court in its consideration of 
the matter and not as a legislative body.  In these cases, the Council is akin to a judge.  It creates the 
record, determines the facts and then issues a decision based on those facts.  Obviously, part of 
creating the record is listening to testimony, so please know that you have the right to come and 
testify publicly at any of the scheduled public hearings.   
 
If you have any questions or concerns, please don’t hesitate to contact me directly.   
 
Elizabeth Higgins 
Chief of Staff  
City of Tempe | Mayor and Council 
31 E. Fifth Street, 3rd floor | Tempe, AZ 85281 
480-350-8965 
elizabeth_higgins@tempe.gov  
Visit www.tempe.gov to connect with the City of Tempe.  
Or follow us on Twitter and Facebook and get our latest news. 
 
From: Donna Horwitz [   
Sent: Tuesday, November 07, 2017 4:51 AM 
To: CM ‐ Council Communicator <councilcommunicator@tempe.gov> 
Subject: Support for Quick Quack Car Wash – SE X of Baseline Rd and McClintock Dr 
 

 

Tempe, AZ 85283 

Nov. 7, 2017 
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The Members of the Tempe City Council 

Tempe City Hall 

31 East 5th Street 

Tempe, AZ 85281 

 

Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive 

5201 S. McClintock Dr. Tempe Arizona 85283 

 

Dear Mayor Mitchell and Members of the City Council: 

 

The purpose of this letter is to express support for the approval of the use permit and variance requested for the 
site at the Southeast corner of Baseline and McClintock. The approval of the requested use permit and variance 
will allow Quick Quack Car Wash: 

· to redevelop the property with a use that is less intensive than the prior gas station; 

· to allow the City to build a bus pullout shelter that will help the flow of traffic on Baseline Road; 

· to provide an appropriate amount of on-site parking for the proposed use; and, 

· to significantly enhance existing landscape conditions along Baseline Road and McClintock Drive. 

 

I do not believe this use permit and variance will have a negative impact on the neighborhood or the 
surrounding retail center. In fact, I think this development will help support the redevelopment goals of the City 
of Tempe by supporting a new business that is investing in our community and a car wash that practices 
sustainability principles by using filtering technology that reclaims 100% of the water used in each cleaning 
operation. I believe this car wash is consistent with existing development, land use and zoning patterns in the 
area as well as the ‘family friendly’ nature of the neighborhood. I understand that this car wash will also have 
significantly less traffic than the prior gas station/convenience store. 

 

I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale Burt. 

 

Sincerely, 
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Donna Horwitz  

 

 

Donna Horwitz • SilverSneakers® Contract Trainer 
   

c •     
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Stovall, Karen

From: Bryan Hamby >
Sent: Friday, November 10, 2017 11:54 AM
To: Bryan Hamby (HomeSmart)
Subject: - Quick Quack Car Wash - McClintock & Baseline

 
Tempe, AZ 85283 
11/4/2017  
 
To whom it may concern and 
The Members of the Tempe City Council Tempe City Hall 31 East 5th Street Tempe, AZ 85281  
-Quick Quack Car Wash –  
Southeast corner of Baseline Road and McClintock Drive 5201 S. McClintock Dr. Tempe Arizona 85283  
 
 
Dear Mayor Mitchell and Members of the City Council: The purpose of this letter is to show DISPROVAL for the use 
permit and variance requested for the site at the Southeast corner of Baseline and McClintock. The requested use 
permit and variance would allow Quick Quack Car Wash: 
 
• to redevelop the property with a use that is less intensive than the prior gas station;  
• to allow the City to build a bus pullout shelter that will help the flow of traffic on Baseline Road;  
• to provide an appropriate amount of on-site parking for the proposed use; and,  
• to significantly enhance existing landscape conditions along Baseline Road and McClintock Drive.  
 
 
It is of my opinion that this use permit and variance will have a negative impact on the neighborhood or the 
surrounding retail center.  
In fact, I think this development will not help support the redevelopment goals of the City of Tempe. Currently, there 
are drive through car washes on Rural and Baseline, Price and Baseline, McClintock and Southern and a full car 
wash on McClintock and Guadalupe. A FIFTH car wash in the same area is overkill. This would fail on any Urban 
Planning feasibility test.  
I do NOT believe this car wash is consistent with existing development, land use and zoning patterns in the area.  
Especially with a yellow duck mascot, which will CHEAPEN the area.  
I urge you to deny this Quick Quack Car Wash. 
The car dealership across the street places an annoying large gorilla inflatable up and if this was approved, would 
be battling a large yellow duck. We need to modernize and update/upgrade our areas, not go in the reverse by 
devaluing them with unattractive and unnecessary amenities that are on nearly every corner. 
 
Please look at their website. You can see how their business does not blend in as others may state: 
https://www.dontdrivedirty.com/ 
 
 
The buss pullout shelter should be approved regardless of what enterprise ends up on this corner. This will assist in 
creating a better flow of the traffic along the Baseline corridor… and the city should have used eminent domain on 
this corner as well as others years ago. 
 
I unfortunately will be out of town for the hearings. If I was present,, I would be in full vocal opinion in opposition to 
this terrible idea. 
 
Sincerely,  
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Bryan Hamby 
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Stovall, Karen

From: Jamie Burt < >
Sent: Friday, November 10, 2017 10:10 AM
To: Thomson, Alec; CM - Council Communicator; Mitchell, Mark; Arredondo-Savage, Robin; Granville, 

Kolby; Keating, Randy; Gwinn, Kristin; Kuby, Lauren; Navarro, Joel; Schapira, David; Higgins, Elizabeth; 
Spisz, Parrish; Ching, Andrew; Levesque, Ryan; Stovall, Karen; Weaver, Chad; Abrahamson, Steve

Subject: Pura Vida Properties, LLC McClintock & Baseline

Dale & Jamie 

Burt                                                                                                                                                                                                                 

                                                                                           11/9/2017 

Pura Vida Properties, LLC 

Re: McClintock/Baseline – Quick Quack Car Wash 

5201 S. McClintock Dr. 

Tempe, AZ 85283 

 

Dear Mayor Mitchell, City Council Members, et.al: 

We are writing to you as long‐time Tempe residents and business owners who have been devoted members of the 

Tempe community for many years. We have operated our Gas station / Convenience store on the southeast corner of 

McClintock and Baseline for over 27 years, first as Lessees, then, after much hard work and savings, as owners since 

2004, when we re‐christened our business, “FASTGAS Mart”. Our entire family has been involved in the business, with 

our young daughters helping to create both the new name and the new logo. Our kids grew up helping to stock the 

shelves and learning to run the cash register. This corner has been our ‘family farm’ and at the center of our family since 

our youngest daughter was born in 1990. It has not only provided for our family’s sustenance over the years, but was 

strategically planned to provide for my wife and me in our retirement and be our eventual legacy to our children. 

My wife, (a 1977 ASU graduate), and I met in Tempe 36 years ago when she sold me my first home while selling real 

estate for John Hall and Associates Realty. We have been married for 33 years and have raised our 2 daughters in 

Tempe, both graduates of Corona Del Sol High School and ASU. My wife has been active in the Tempe community, for 

over 40 years, not only selling real estate, but by serving as a volunteer, board member and president for a number of 

Tempe philanthropic and community organizations.  

After many years of business, amidst numerous industry‐wide changes, we found ourselves facing certain obstacles too 

large to overcome and it became necessary to explore our options concerning the retiring of our business. We had long 

ago decided to keep this property in our family by leasing the property to a new, more current, environmentally 

sustainable type of business. After many months of looking for a worthy tenant to operate on the property, we found 

this in the Quick Quack Car Wash organization. Quick Quack has been recognized for their use of only biodegradable 

soaps and recycling 100% of the water that is used to wash their cars. They are also known for developing their ground‐

up projects with attractive, compatible and neighborhood friendly buildings (in stark contrast to the obtrusive, industrial 

looking carwashes that are seen throughout the surrounding communities). They are also extremely community 
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conscious and very involved in community support activities, hosting local fundraisers, etc. Quick Quack goes to great 

lengths to provide high quality design and construction as well as state of the art technology to minimize any noise, in 

their projects to ensure that they blend in well with their surroundings. We are also excited about their family friendly, 

youthful nature and think that they would be a nice complement to the Peter Piper Pizza which is the largest tenant in 

the shopping center behind our corner.  

After executing a Lease with Quick Quack in October of 2016, Quick Quack began the process of working with the City to 

obtain the necessary approvals, permits, etc. Early in 2017, we were informed by Quick Quack that the City Planners 

were requesting that we donate a portion, (approximately 1000‐1500 square feet), of our property for the purpose of 

constructing a bus bay on Baseline Road on the north side of our lot. (Contrary to Mr. Pollack’s statement that we had 

known of this request since 2014, we had not heard anything about a bus bay until we were forwarded the City’s 

comments on Quick Quack’s site plan submission in 2017.) In spite of the reduction in the usable space on our already 

relatively limited size corner, we agreed to grant the City an Easement in order to facilitate the construction of a safer, 

ADA compliant bus bay and move forward with the Quick Quack Car Wash project. 

Throughout this process, which is new to us as small business owners, we felt confident and optimistic about this step 

for our family given that a car wash is one of the uses permitted in the existing zoning of our corner. We were very 

disappointed to learn, (after our Lease was executed), that the owner of the adjacent retail center was objecting to this 

use of the property and that some City representatives had ‘grander’ ideas for our corner. Aside from the factually 

inaccurate information being disseminated about increased noise and increased traffic on the corner, the carwash is also 

not incompatible with the current character of the neighborhood. There are other carwashes on hard corners within 

mere miles of our corner and such uses as car dealerships, hardware stores, gun shops, paint stores, pool chemical 

stores, Peter Piper Pizza, etc, long before us defined the character that exists on that corner. Our challenge is to find a 

good, neighborhood friendly tenant who is attracted to and feels their venture will fit in with the current uses and 

character that exists now, not that we might all hope to see at some indefinite point in the future.  

We understand that there will be pros and cons for any use of a commercial property, but feel that Quick Quack – an 

environmentally friendly,  ride through car wash with a big yellow duck named “Quackals” ‐ will continue our tradition of 

being a good, family friendly neighbor and will fit in nicely with the predominantly family oriented character of the 

neighborhood. We’ve been approached by other entities such as automotive related ventures, check‐cashing 

enterprises, and other more industrial looking car washes, to name a few, but preferred this more wholesome and 

environmentally friendly business for our property. We like the declarations among the Company’s operating philosophy 

that…”cleanliness is one of our core values…that our facilities and team members …represent the highest standards of 

appearance.”, and that, “…We strive to be a constructive and active member of our community…fundraising ideas and 

involvement comes from these neighbors who are in close proximity to   location…”. 

We have been the neighborhood ‘corner store’ and a GOOD neighbor for over 27 years and have shed many tears with 

customers when they learned that we were closing our doors.  Many of them have been coming in since they were 

young children, having shopped with us their entire lives. Most of these families (and now their children) have shared 

that they fully support and look forward to being patrons of the ride‐through car wash with the big yellow duck.  

We are not local real estate moguls taking this opportunity to manipulate one of our many commercial holdings to 

enhance our portfolio. This corner is our legacy.  It is what we have planned to pass down to our daughters and their 

children, and it is what will provide for us in retirement after nearly three decades of serving the community as Tempe 

residents and business owners.  
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We chose Tempe many years ago as our home because we felt safe in this community – safe as parents, as neighbors, 

and as business and property owners. It is our hope that Tempe will continue to be this place for our children and 

grandchildren, and for other families like ours, by continuing to support local families and small business owners in 

investing in real estate and businesses without the fear that they will be controlled or forced out by the larger players 

who have more ownership within the valley. Families who purchase land, zoned for a purpose, should be able to use the 

land for the purposes for which it was zoned, giving them the confidence to invest in and own a piece of this beautiful 

city and enabling Tempe to continue to have the friendly, unpretentious, “neighborhood feel” it is recognized for.  

We ask that the City fully assess and evaluate the facts of this unique car wash project, and assist us in 

moving  forward  as we provide for ourselves and our family, while continuing to be the good, socially responsible 

neighbors we have always been and complying with and furthering the overall plans for our community.   

Please feel free to contact us with any questions or to discuss further. We very much appreciate your consideration. 

 

Sincerely, 

Dale & Jamie Burt 
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Stovall, Karen

From: Scott Sponsler 
Sent: Thursday, November 09, 2017 2:11 PM
To: Stovall, Karen
Subject: RE: Case number PL170240. Proposed Quick Quack car wash

 
Hi Karen, 
Not sure if you received my previous email I sent last week. Here is a copy incase you did not. 
Thanks, 
 
I am writing this email because I am concerned with the car wash that is proposed on the corner of Baseline and 
McClintock. 
After reviewing the plans that were presented last night, my concerns are traffic safety with the ingress and 
egress of the car wash which would be very close to the busy intersection as well as in the proximity of the bike 
lane. Also there is concerns of traffic distractions when they host local high school fundraisers, which is a big 
part of their business model. Other concerns are possible wet pavement when exiting the car wash and the noise 
from large vacuum systems. Older car washes that I have noticed seem to degrade either by the wear and tear of 
equipment or they change under new "discount" management. I do not see these types of car washes adding 
value to our surrounding neighborhood, as this neighborhood already has car washes with in a few miles of this 
proposed site.  
 
I am strongly against this or any car wash for this particular location. 
 
Lakes Community concerned neighbor, 
 
Scott Sponsler 
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Tempe, Az, 85282 

 

November 9, 2017 

 

The Members of the Tempe City Council 

Tempe City Hall 

31 East 5th Street 

Tempe, AZ 85281 

 

Quick Quack Car Wash – Southeast corner of Baseline Road and McClintock Drive  

5201 S. McClintock Dr. Tempe Arizona 85283 
 
 

Dear Mayor Mitchell and Members of the City Council: 

 

The purpose of this letter is to express support for the approval of the use permit and variance 

requested for the site at the Southeast corner of Baseline and McClintock.  The approval of the 

requested use permit and variance will allow Quick Quack Car Wash: 

 

• to redevelop the property with a use that is less intensive than the prior gas station; 

• to allow the City to build a bus pullout shelter that will help the flow of traffic on 

Baseline Road; 

• to provide an appropriate amount of on-site parking for the proposed use; and, 

• to significantly enhance existing landscape conditions along Baseline Road and 

McClintock Drive. 

 

I do not believe this use permit and variance will have a negative impact on the neighborhood or 

the surrounding retail center.  In fact, I think this development will help support the 

redevelopment goals of the City of Tempe by supporting a new business that is investing in our 

community and a car wash that practices sustainability principles by using filtering technology 

that reclaims 100% of the water used in each cleaning operation. I believe this car wash is 

consistent with existing development, land use and zoning patterns in the area as well as the 

‘family friendly’ nature of the neighborhood.  I understand that this car wash will also have 

significantly less traffic than the prior gas station/convenience store. 

 

I also want to add that leaving a legacy for one’s own personal family ( for children and 

grandchildren, etc..) is a gift that continues Tempe’s community as family-based for generations 

to come! Let the Burt’s family contribute to this, please. 

 

I hope you will support this Quick Quack Car Wash and the property owners, Jamie and Dale 

Burt. 

 

Sincerely, 

Beth Isaacs (a Tempe homeowner; 

community supporter for over 30 years.) 
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Stovall, Karen

From: Caitlin Haffner 
Sent: Wednesday, November 08, 2017 3:43 PM
To: Ching, Andrew; Levesque, Ryan; Weaver, Chad; Abrahamson, Steve; Stovall, Karen; Mitchell, Mark; 

Thomson, Alec; Arredondo-Savage, Robin; Granville, Kolby; Keating, Randy; Gwinn, Kristin; Kuby, 
Lauren; Navarro, Joel; Schapira, David; Higgins, Elizabeth; Spisz, Parrish; jasonj@dontdrivedirty.com; 
timw@dontdrivedirty.com

Cc: Sarah Nicole; S O
Subject: Oppositions to Quick Quack car wash 5201 s. Mcclintock Tempe, AZ

Dear City of Tempe Council, 
 
After attending ASU, I fell in love with the City of Tempe. Tempe is focused on community, sustainability, and thriving 
urban planning. As Tempe grows, I plan to grow with the city. Bike paths, athletic races, awesome restaurants and bars, 
yummy cafes and coffee shops, good schools ‐ what is there not to love about Tempe. As part of a generation that is 
taking over these characteristic, older homes, and bringing them to life again with love, I do not envision a car wash on 
this easily accessible corner. We need a building/company that offers a place to talk about and enjoy. A car wash isn't it.
 
Sarah Oswald & Caitlin Haffner at   Tempe, Az 85283 are opposing quick quack to build at this location 
or anywhere near this neighborhood. We just closed on our home at the end of September, and we are not happy about 
the possibility of this car wash.  
 

 We more than likely would not have purchased our home, and the value would not have been what we paid.  
 The decibels from the blowers are inappropriate to be near a neighborhood. 
 The aesthetics of the building are unappealing, affecting the value of the neighborhood. 
 Car washes a mile away already exist, we do not need more. 
 The car wash would not offer a place to bring our community together. Rather, a coffee shop or a café would be 

a much better option for this corner. 

Please help our neighborhood fight against this unwanted car wash. 
 
Sincerely,  
Caitlin & Sarah 
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